Duke, Daehne

From: David Swanner <dave@myride-sc.com>

Sent: Thursday, March 24, 2022 1:42 PM

To: David Swanner

Cc: PSC_Contact; Schmieding, Janice; Lusk, Dina; McGill, Thomas; Bateman, Andrew
Subject: [External] MyRide Response to Candace Burch Letter of Protest dated March 15, 2022
Attachments: MyRide Response to Candace Burch Letter of Protest.pdf

Attn: Clerk’s Office

Public Service Commission of S.C.
101 Executive Center Dr., Suite 100
Columbia, S.C. 29210

Re Docket Number: 2022-88-T

IPlease accept the attached PDF and statement as MyRide SC, LLC’s response to the
Letter of Protest filed by Candace Burch on March 15, 2022.
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Please let me know if there is any other information you might need from me that would
babe helpful. I can be reached by return e-mail, phone or regular mail.

MyRide SC, LLC

3454 Waccamaw Drive, Unit C
Myrtle Beach, SC 29579

(843) 236-0204, phone

(843) 71207273, fax

Sincerely,

David Swanner
President, MyRide SC, LLC

Dave@MyRide-SC.com
(843) 267-5455
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MyRide SC, LLC RéSponse to Docket No.: 2022-88-T
Letter of Protest by Candace Burch dated 3/15/22 and filed 3/17/22

Concise Statement of Protest:

MyRide doesn’t meet the need Public Convenience and Necessity because there are more providers than necessary in the applied for
Counties.

Trips were cut nearly in half in March, 2020 with the Pandemic and there is not a need for a new Class C Certificate (Non-Emergency).

Also, the name on the application (page 6) is not consistent with the name on the cover sheet, page 1 or page 5.

Response of MyRide SC, LLC:

There is a need for for Class C Certificates Non-Emergency and MyRide SC, LLC is not creating a situation that will take rides from
Candace Burch and Merit Transit the NEMT that she owns.
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1. MyRide SC, LLC is Taking the Place of S&W Transport
S&W Transport was in continual operation as an NEMT since 2017 as Docket No. 2016-356-T and Certificate Number: 9202.
The corporation was judicially dissolved and the assets were sold to the primary creditor of S&W when liquidating the assets;
S&W Transport has requested that their certificate be cancelled as part of the dissolution.

The primary creditor of S&W Transport has organized as MyRide SC, LLC and will be hiring the same manager and drivers
used by S&W Transport.

This is not a new company coming into the area, but rather a different corporate structure and a different owner for a company
that was in existence since 2017 and providing trips until March 11, 2022.

2. Trips for MyRide SC, LLC Rose 40% in the last month before operations stopped
From February 8, 2022 when MyRide SC, LLC was issued a Class C Certificate on a requested name change from S&wW
Investment's Certificate until March 8, 2022 when the certificate was revoked and reinstated under the name of S&W
Investments, LLC dba S&W Transport, the number of rides received from ModivCare increased by more than 40%.

Even though the PSC had reinstated the Certificate for S&W Transport, the vehicles had already been sold and titled and
registered to MyRide SC, LLC who was unable to continue to use the S&W Transport Certificate because it would no longer
be part of winding up the affairs of S&W Investments, Inc. dba S&W Transport.

3. ModivCare has Issued a Contract to MyRide
ModivCare believes that there are trips in the community or else they would not have promised and signed a contract with
MyRide.

4. Trips have Rebounded since March, 2020 when the Coronavirus hit.
We are in total agreement that the trips wer cut in half in March, 2020 and it was difficuit to survive. However, trips have
rebounded and are now at a point equal to or higher than they were before the pandemic.

5. In our Absence Many Patients haven’t been Picked up and Taken to the Doctor
We have been receiving multiple calls every day from patients asking if and when we can pick them up because they've gone
multiple days without being picked up. That no transportation provider has taken them to the doctor.

6. Candace Burch has filed fora NEW Class C Certificate AFTER stating that the needs of public were being met and
there were too many Providers.
Ms. Burch protested our application by stating on March 15 that there is no public need for a new Class C (Non-Emergency)
Certificate in the Counties MyRide has applied for. Yet just two days later she applied for a new Class C (Non-Emergency)
Certificate based on Public Convenience and Necessity on March 17, 2022 in the name of Merit Transit, LLC, being Docket
NUmber: 2022-118-T and attached to this reply.

She also applied for a Class C (Stretcher Van) Certificate on March 16, 2022 based on Public Convenience and Necessity
under Merit Transit, LLC and is Docket Number: 2022-110-T.
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Itis doubtful that Candace Burch would be filing for two new Class C Certificates if there were already too many transportation
providers and there was no public necessity for them.

Lastly, Ms. Burch says that the names on the application are inconsistent.

Thie application is in the name of MyRide SC, LLC. Both Tammy Ferguson and David Swanner were listed as responsible officers of
the corporation. The application is in the name of the corporation nd there is no conflict.

For the above-stated reasons, MyRide SC, LLC would request that the Commission deny the Letter of Protest and grant MyRide a
Class C (Non-Emergency) Certificate.



MyRide SC, LLC Response to Docket No.: 2022-88-T
Letter of Protest filed by Candace Burch, 3/15/22 and filed 3/17/22

Concise Statement of Protest:

MyRide doesn’t meet the need Public Convenience and Necessity because there are
more providers than necessary in the applied for Counties.

Trips were cut nearly in half in March, 2020 with the Pandemic and there is not a need
for a new Class C Certificate (Non-Emergency).

Also, the name on the application (page 6) is not consistent with the name on the cover
sheet, page 1 or page 5.

Response of MyRide SC, LLC:
There is a need for for Class C Certificates Non-Emergency and MyRide SC, LLC is not

creating a situation that will take rides from Candace Burch and Merit Transit the NEMT
that she owns.

1. MyRide SC, LLC is Taking the Place of S&W Transport
S&W Transport was in continual operation as an NEMT since 2017 as Docket No.
2016-356-T and Certificate Number: 9202. The corporation was judicially dissolved
and the assets were sold to the primary creditor of S&W when liquidating the assets;
S&W Transport has requested that their certificate be cancelled as part of the
dissolution.

The primary creditor of S&W Transport has organized as MyRide SC, LLC and will
be hiring the same manager and drivers used by S&W Transport.

This is.not a new company coming into the area, but rather a different corporate
structure and a different owner for a company that was in existence since 2017 and
providing trips until March 11, 2022.

2. Trips for MyRide SC, LLC Rose 40% in the last month before operations
stopped
From February 8, 2022 when MyRide SC, LLC was issued a Class C Certificate on
a requested name change from S&W Investment's Certificate until March 8, 2022
when the certificate was revoked and reinstated under the name of S&W

Investments, LLC dba S&W Transport, the number of rides received from
ModivCare increased by more than 40%.

Even though the PSC had reinstated the Certificate for S&W Transport, the vehicles
had already been sold and titled and registered to MyRide SC, LLC who was unable
to continue to use the S&W Transport Certificate because it would no longer be part
of winding up the affairs of S&W Investments, Inc. dba S&W Transport.
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3. ModivCare has Issued a Contract to MyRide
ModivCare believes that there are trips in the community or else they would not
have promised and signed a contract with MyRide.

4. Trips have Rebounded since March, 2020 when the Coronavirus hit.
We are in total agreement that the trips wer cut in half in March, 2020 and it was
difficult to survive. However, trips have rebounded and are now at a point equal to or
higher than they were before the pandemic.

5. In our Absence Many Patients haven’t been Picked up and Taken to the Doctor
We have been receiving multiple calls every day from patients asking if and when
we can pick them up because they've gone multiple days without being picked up.
That no transportation provider has taken them to the doctor.

6. Candace Burch has filed for a NEW Class C Certificate AFTER stating that
the needs of public were being met and there were too many Providers.

Ms. Burch protested our application by stating on March 15 that there is no public need

for a new Class C (Non-Emergency) Certificate in the Counties MyRide has applied for.

Yet just two days later she applied for a new Class C (Non-Emergency) Certificate

based on Public Convenience and Necessity on March 17, 2022 in the name of Merit

Transit, LLC, being Docket NUmber: 2022-118-T and attached to this reply.

She also applied for a Class C (Stretcher Van) Certificate on March 16, 2022 based on
Public Convenience and Necessity under Merit Transit, LLC and is Docket Number:
2022-110-T.

It is doubtful that Candace Burch would be filing for two new Class C Certificates if there

were already too many transportation providers and there was no public necessity for
them.

Lastly, Ms. Burch says that the names on the application are inconsistent.

Thie application is in the name of MyRide SC, LLC. Both Tammy Ferguson and David
Swanner were listed as responsible officers of the corporation. The application is in the
name of the corporation nd there is no conflict.

For the above-stated reasons, MyRide SC, LLC would request that the Commission
deny the Letter of Protest and grant MyRide a Class C (Non-Emergency) Certificate.
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From: Willlam Rock Burch Fax:

FAX

To:

Phone’

Fax Phone

(803) 896-5199

Fax: (803) 896-5199
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Date: | 03/17/2022

Pages including cover sheet: |17

From: |wiliam Rock Burch
Merit Transport
528 Piedmont Ave
Myrtle Beach
SC 29577
Phone (843) 626-3937 * 500
Fax Phone

[vorc.

Merit Transit LLC- Non Emergency Application
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South Carolina Secretary of State

Business Entities Online

File, Search, and Retrieve Documents Electronically

Merit Transit LLC

Corporate Information
Entity Type: Limited Liability Company

Status: Good Standing

Important Dates

Effective Date: 02/02/2022

O, 209 8 IR RSSO $3L4399%,

Expimtion Date: N/A
DomestchForeign Domestic Term End Date:N/A
Incorporated State; South Carolina Dissolved Date:N/A
Registered Agent
Agent: Candace Burch !
usn
Address: 528 Pwdmont Ave %8
Myntle Beach, South Carolina 29577 @
———- - ———— e e e 08
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. =00
Official Documents On File 5.!0._|°
(5 K] 2Yge ﬁ
Filing Type Filing Date 5
Atticles of Organization 02/02/2022 c“g‘g;
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For filing questions please contact us at 803-734-2158
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